Join us to share
experience of
Connect in Care’s
first year

Dewars Conference Centre,
Glover Street, Perth PH2 OTH

Thursday 2" October
10am - 3.30pm (light lunch provided)

If you wish to attend this event, please complete
the form on our website:
www.crfr.ac.uk/events/cicfeedback.html
or fill in this tear-off slip and send it to Brenda
Saetta, Connect in Care, CRFR, the University
of Edinburgh, 23 Buccleuch Place, Edinburgh
EH8 9LN by Monday 11th August 2008.

Name

connect in care

Drawing on learning from across a
number of Scottish NHS, care home,
local authority and private sector
practice development projects, the
central theme of this day will be:

FEEDEAGEK

e Why is feedback important?
e Why can feedback be difficult?

e How can we make feedback
more effective?

Through presentations and activities
you will have the opportunity to:

e share findings from the practice
development sites

e identify the value of feedback in
a care culture

e explore resources to encourage
feedback in your own workplace

Post

Organisation

Address

Postcode

Telephone Email

Special requirements (eg. dietary)

There is no charge for this event but, as places are limited, we advise you to register as soon as possible.
Applications for registration should arrive by Monday 11th August 2008. A waiting list will operate.



